
8
cases were closed  

during the year

11
cases were open  

at the end of the year

4
cases were open  
at the beginning  

of the year

There were 607  
registered osteopath 
practitioners in NSW

15
complaints were received  

about 9 osteopath practitioners 

There were 2 mandatory 
notifications about  

2 osteopath practitioners 

Complaints were mainly from:
Patients – 8

Anonymous – 2

Complaints were mainly about:
Offence – 4

Boundary violation – 4 
Clinical care – 2

National Law offence – 2

This represents 
22% of registered 

osteopath 
practitioners in 

Australia

Complaints were 
made about 1.5%  

of NSW  
osteopath 

practitioners 

Overview of practitioners and complaints in 2019/20


